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3XWIGHDV LQVR SIDPIFH 3LFN RQH DQG
EUHDVKH @ H LOVR LW 7KHQ DGG P RUH VR
IW( YHU GD\ GRVRP HVKLQJ IRU\ RXU
IGHD VR LP SLRYH\ RXU

VHUYLEH SLWRGXFW

C@/’ - HHS LQIRUP HG DQG LOVALHWHG

+RZ VRGR LW

YXVLQHW EUHDNIDWV  11QG
EXVLOHW EUHDNI DWW RU
DI VLDRRQV LQ\ RXUVRZ Q RU

/DOl VR SHRS®I DERXW QHIKERXUKRRG Z KHWH

£ KDAMRX GR RFDCHQWHSUHQHXWY P HHW
DQG VKDUH LGHDV Z VK VKHP
YXMOQHW FXEV RU

FRP P XQMHV EHFRP HD
P HP EHURI GUIHUHQW
EXVLOHW FOXEV RU

FRP P XQMHV SUHVHOW RXU
DPVIYLVIHV DN RVKHUY Z KDW
ViKH\ DUH GRIQJ DQG VHH U

\ RX FDQ KH® VHP 5 RVIDVIA

/DD VR SHRS® DERXW
Z KDW RX RITHU

3DUNFLSDV LQ RUEH LQ P RUIH FXEV RYHU
EXVLOHW HYHQW VIP H IWZ LAJLYH\ RX P RWH
YDUHW

/[LVWHQ WR D VKRUW SRGFDVW

IURP D &]HFK 'UHHO‘{}Q"_‘L'Q)LQGP RUH—— &KRRVH \RXH EXVLQH ¥ et
P e

LOQRYDWRU
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3XWLGHDV LOVR SUDPIFH 3LFN RQH DQG
EUHDVKH @ H LOVR LW 7KHQ DGG P RUH VR
W (YHU GD\ GR VRP HVKLQJ IRU\ RXU
LGHD VR P SLRYH \ RXU
VHUYLFH SURGXFW

6KRZ P HZ KDW RX LHGRIQJ 6KRZ P HZ KDW
(@/’ \ RX JRW

6KRZ FDVH\ RXUSLRGXFW

-QWRGXFH\ RXUWHUYLFH

6KRZ \ RXU/HD RQM@QH

6KRZ XS DVWWKH HYHQW

IEIH;E.EI

T )LQG RXW ZKLFK VRFLRO QHW /HDUQ DERXW SDLG DQG J"i:‘-:'“-_ DL
% DUH ULJKW IRU \RX fT—b\GP RUH > : ;.-_"z
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+RZ VRGR LW

) LOG D S@FH Z KHWH\ RX FDQ

GM\VSM\ VKRZ FDVH Z KDW RX FDQGR HJ
VIKHUH DUH DUHDV LQ FIMIHV Z KHUH\ RX FDQ
SDIQWWR \ RX FRX@ SDLOWRP HVKLQJ VIKHLH
VIKDWZ D\ SHRS® Z RX@S VHH\ RXUZ RWN
<RX FDQ DOR | LQG D VP DAKRS VKDWZ LD
VDNH\ RXUSLRGXFW RQ FRQWI QP HQW<RX
SD\ QRVKLQJ | RUIWDQG Z KHQ VKH\ VH@W
\ RX JHW RXUI LUMP RQH\

6RFLDOQHVE RUNV  WIDUAK RXURZ Q FKDQQHO
Z KHUH\ RX FDQ SUHVHQW RXUMHD
SWIRIHMRQD® ([ SUHW\ RXUMHD RQ ViKH
DAXHV\ RX DUHZ RUINLQJ RQ FRP P HQW

H S@IQ H SMIQKRZ \ RX FDQ VROH
SWREGP VZ VK \ RXUSLRGXPW\ RXUVHUYLFH
) HMYDY VIDNH SDUALQ D VP DA HWIYDO H J
LQDFIW Z KHUH\ RX SD\ QRVWKIQJ DQG JHW
LOYROYHG Z IVK \ RXULGHD VH@QJ SLRGXFW
RUVHUYLFHV P RGHLDVIQJ VKH | HWIYDO <RX
Z LOWMM RXULGHD DQG SHRS®! Z LADAVDUNR
NQRZ DERXW RX $@ D\ VKDYH D EXVIQHW
FDUG |®@HURU4 5 FRGHUHDG\ Z VK Z KDWk RX
GR DQG Z KHWH SHRS® FDQ I LQG\ RX

DGYHUWLVLQJ RSWLRQV -qx% %
o dr n
Eh*
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7KHVP XQODOHRXV GHYHBRSP HOWRI
VHYHUDOHFVRUY RI THU/P DQ\ XQLTXH
RSSRUNXQMHY : KHOHYHU\ RX VIKLON
DERXWWIDUARQJ D SLRMIFWVIKLON DERXW
VIKH QHZ  SRWLELAMHV VIKDWDUH FUHDVIAG

E\ QONLQJ Gl | HIHQWVHFVRRUY

HGRQWHQWR DQ\ VKLQJ RI RXURZ Q XQ@®HW
ZHWKDWHIW (DWW XV

—SDUAFLSDVM LQ HYHOW RQ
VRSLFV—GRQ WQRLP DA
| RGRZ

—EWRDGHQP \
KRU] RQV

—DP LOWAUHWIAG LQ VKH
RXWLGH SHU/SHRIYH

<RX OHDUQ KRZ WKURXJK

+ RZ VR GR LW

—IRFXVRQ | LOGLQJ FRQQHPIRQV
DQG LOMHUHPIRQV EHVE HHQ

Gl | HUIHQW LHGBV

: KHQ-WXG\ —FKRRVH D VXEMIFW
ILRP D GUIHHQWSLRIWDP RU

| DFXQV

~Z L@DOWP \ UHQGVVRP DNHP H
DZ DUH Z VK VKHLUZ RIN VDNH P H
Z WK VKHP VR VIKHLUZ RUNS@FH
DQG H S@LQ VKHIUZ RINVR P H

—Z L@KDYHP \ Z RIN HYDOXDVKG

E\ SHRS® Z KR DUH QRIMQYROYHG
1O VIKH VXEMIFW

—RUIDQL H LIRXQGVDE®N P DGH XS
Rl H SHUVIWRP Gl I HUHOW
VHRVRUY —Z DVIK VKHP  HQUIFK
HDFK RVKHU

'‘DYLG %XUNXV DXWKRU RI J)ULHQG F

QHWZRUNLQJ ZH FUHD:/%H WKH JULHQG H[SORUHV WKH VFLHQFH RI
QHFHVVDU\ OLQNV EHWZHHQ S)Hll%-lp Ru I ) QHWZRUNLQJ ZRUNV DQG UHYHDOV Z

ZKR FDQ KHOS HDFK RWKHU

WKH EHVW QHWZRUNHUV DUH UHDOO
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2EVWDFOHVY DQG SUREOHPV FDQ FKDOOHQJH \RX +RZ
\RX KDQGOH WKHP GHSHQGV RQ \RXU PLQGVHW 'R
QRW EH DIUDLG Rl WKHP ZKHQHYHU WKH\ DSSHDU

IRU \RX DUH VWURQJ HQRXJK WR RYHUFRPH WKHP LI
\RX FKRRVH WR WDFNOH WKHP ZHOO

-1 \RX WKLQN \RX FDQ GR LW \RX UH
WKDW \RX FDQ W GR LW \RX UH URUKWN

+RZ VRGR LW

e O
oD RSUP I YHOHYH LQ Z KDW RX GR
e (QDIHLOQHZ DPYIVIHV GRQWEH
DI LDLG VR VDNH UMNV DQG DWXP H
SXULRXOG! RXHD Z VK VKDWHYHU VKLQJ Z LA UQ RXWZ HED
SHRS®1 Z WK SRUMKYH e %H JUDVAI XO DSSUHFLDVIA HYHU
DWIWVKGHV VXFFHW HYHQ WP D@RQHV DQG
LHVRLEH RYHUVKHP

e $YRLG SHRS®! Z LYK QHIDVIYH
LOI OXHQFHV DQG VIKRXJKW Z KR
JUKP E®I DQG VHH HYHU VKLQJ
DURXQG VKHP  QHJ DVIYH®

6SHQG WP HZ VK \ RXVIK

e (DFKGD\ Z UWALQ D GHGIFDWG
QRVHERRN Z KDW RX DSSUHFLDWA
DERXWH GD\  VKH EXVLOHW\ RX
GLG LQ WDQG Z KDWk RX DUH
JUDVII XOI RU

/ILVWHQ WR D VKRUW YLGHR RQ WKH /ILVWHQ WR D VKRUW YLGHR R

LPSRUWDQFH RI SR\;(H\/-HH)LQGP RUH—— WKH LPSRUWDQFH RI SRVLWL"

WKLQNLQJ KRZ WR GR LW WKLQNLQJ KRZ WR GR LW
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2EVWDFOHYV DQG SUREOHPV FDQ FKDOOHQJH \RX +RZ
\RX KDQGOH WKHP GHSHQGV RQ \RXU PLQGVHW 'R
QRW EH DIUDLG Rl WKHP ZKHQHYHU WKH\ DSSHDU IRU
\RX DUH VWURQJ HQRXJK WR RYHUFRPH WKHP LI \RX
FKRRVH WR WDFNOH WKHP ZHOO

"I \RX GRQWNQRZ KRZ VR GRVRP HVKLQJ JR VR VHHS
DOGW VKH QH WGD\ DIDLQ

+RZ VR GR W

e S5HIXMUD DQDOVHERVK SLRIUHW DQG
$ FFHSVWWHDAOW REWDFGV 1O\ RXUEXVIOHW

e ' HDOZ VK VKH I LQGIQIV Z IViK D FRROKHDG

Z WKRXWHP RVIRQ

e /RRNIRULP SLRYHP HQWQ ViKH SLRILHWRI

. \ RXUEXVL.QHW DQG FKD@QJH DQG FKDQIH LQ
RQWZ HDULRVH VIQVHG VIKH REWDF®V DQG SLREGP V

JOWHV . HHS \ RXUI HHWRQ ViKH e 5HP HP EHUVKDVWQR VIWDVIRQ LV \R EDG VKDWW

FDQ W HWZ RUM
JIRXQG DQG\ RXUKHDG Z WKIQ e 7WDIQ\ RXUSHUFHSVIRQ Rl VIKH SLHVHQW
\ RXUGUHDP V P RP HQW

e 9LVXD@ HVKH WDV RI \ RXUEXVIQHW
JWDSKLFD@ DQG LQ FRBRRXU \ HARZ LV VKH

' SRVMIYHV DQG JUHHQ LV VIKH FKDABIQI HV VKDW
RQ WIRRRN | RUKDSSIOHW DZ DIV RX D@REWDF®N DQG SUREGP V

6VIDUAFLHDVIQJ LW e $BRQIMGH HQWHSWHQHXUKILS HP HP EHUVHD
GHYH®RSP HQWDV VKLV EXLABV ViKH DELOW VR

VIDNH D SRMMIYH DSSURDFK VIR GHDCZ IMK
REWDF®V DQG SLREGIP V
e : UWIGRZ QZ KDW RX Z DOQWR DGKHWH VR

6VIDUNHDFK GD\ Z IVK FRXUWDJH GDLO DQG WULYH VR WIEN VR LW

DQG LGHOF DWW e : UVHGRZ QZ KDW RX Z DQWR GR DQG
ARG SIS = DFKLHYH HDFK P RQVWK ERVK LQ\ RXUEXVIQHW

EUQI VXFFHW DQG SHUVRQDOM H

e SHIWIQIWRP H SHAQJ RKHU/ VR GR VKLQIV
IRU\ RX <RX DUH LOVIA@I HQWDQG FDSDE® <RX
FDQ GR LW

/RRN DW WKH DSSUI?DFKH ﬁx lII : /IRRN DW WKH DSSURDFKHV WHF
SUREOHP VROYLQJ \') P R SUREOHP VROYLQJ
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2EVWDFOHY DQG SUREOHPV FDQ FKDOOHQJH \RX +RZ
\RX KDQGOH WKHP GHSHQGV RQ \RXU PLQGVHW 'R
QRW EH DIUDLG RI WKHP ZKHQHYHU WKH\ DSSHDU
IRU\RX DUH VWURQJ HORXJK WR RYHUFRPH WKHP LI

\RX FKRRVH WR WDENOH WKHP ZHOO

W EHWHUVR GR W\\Z WK D VP L RQ\ RXU

| DFH

+RZ VRGR LW

77XV RXUHD

/ RRN |RUSRMWYH LRMA
P RGHY .

([ DP S®N DWUDFW

' R QRMHSHDWIKH VDP H
P DWIDNH .

ORWLYDWH \RXUVHOI ZLWK WKH H[DPSOH RI WKH

)HDU LV D JRRG DGYLVRU E
PDVWHU 'RQ W OHW IHDU F
HQVODYH \RX LQ DQ\ GRPDL
—1 \RXU WKRXJKWV GZHOO F
GRZQ ZKDW \RX DUH DIUDLC
7KHQ ZULWH GRZQ KRZ \RX
WKH IHDU ZDVQ W WKHUH
&URVV RXW WKH IHDU DQG
HYHU\ PRUQLQJ KRZ LW ZLC
RYHUFRPH IHDU DQG \RX Z
\RXUVHOI

JRRN IRU WKRVH GRLQJ ZHC
OLIH IDPLO\ HWF

%HJLQ WR FRPPXQLFDWH Z|
LQGLYLGXDOV E\ GLVFRYHU
RI WKHLU VXFFHVV RU DWW
WKH SRVLWLYHV SUREOHP
REVWDFOHYV
/HDUQ IURP PLVWDNHV GR(
WKHP DQG WXUQ WKHP LQW
PRUH YDOXDEOH DQG SRVL!
H[SHULHQFH

ORWLYDWH \RXUVHOI ZLWK WKH H[DPSOH F

SRVLWLYH UROH PRGHO 5RE %DOX#JN%FPFRW—A SRVLWLYH UROH PRGHO 5RE %DOX# N ZKR
VREVWDFOHV

XSEHDW DWWLWXGH RYHUFD:TDH oLl

XSEHDW DWWLWXGH RYHUFDPH OLIH V RE\
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(QWUHSUHQHXUVKLS DOVR UHTXLUHVY D SUHFDXWLRQDU\
DWWLWXGH VR WKDW WKH PRPHQWYV ZH GRQ W FRXQW
RQ GRQ W FUXVK WKH HQWUHSUHQHXU 8QSUHGLFWDEOH
VLWXDWLRQV FDQ WDNH DQ\RQH E\ VXUSULVH 7KH\

PD\ KXUW EXW ZRQ W UXLQ \RX LI \RX YH

SUHSDUHG IRU WKH ZKDW LIV DQG KRZ WR SURFHHG

1 RWKLQJ LV VR EDG VKDWWFDQQRWSLRYLGH VRP H
JRRG VR VKH HDU/XK : LDDP 6KDNHVSHDWH

+RZ VRGR LW

e 7DNHWVIP H LQ DGYDQFH VR VIKLON
VIKLRXJK VKH Z KDWLV DQG SUHSDUH
IRUVKH MOMALQ FDVH  7KDWZ D\

\ RX @WD\ SRIVHG XQGHUVKH
SUHWXWHRI Z KDWY VR FRP H

([ SHAWKH XQH SHRAWAG

( P ELDFH VKH XOQH SHFWAG e 7KHWHVQRWKLQI Z LRQJ Z WK | HHDQJ
| UXVAWUDVIAG DW LUVADIVIAUD EDG
H SHUHQFH EXWOQWHDG Rl GZ H@QJ
RQ 7KLV VKRX@Q WKDYH KDSSHQHG
VKL W RXUVIKLONLQI VR 1 RZ VKDWIW

KDV KDSSHOQHG KRZ DP —JRLQJ VR
6VD\ RSVIP WIF ST [ T

e (YHU SWREGP FDQEUQJ VRP HVKLQJ
JRRG VXFK DV BMRQV GIDUQHG DQG D
QHZ H SHUHQFH 7KH DWHDORD
WHDVRQ Z K\ \ RX VKRX@S UHP DLQ
RSWIP L\ME

KV \RX VKRXOG GHILQH \RXU /RRN DW HYHU\ SUREOHP

IHDUV LQVWHDG RI \K-x_u_LRy@Gp RWIH—— DV DQ RSSRUWXOQLW\

ZLWK 7LP HUULVV
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(QWUHSUHQHXUVKLS DOVR UHTXLUHVY D SUHFDXWLRQDU\
DWWLWXGH VR WKDW WKH PRPHQWYV ZH GRQ W FRXQW
RQ GRQ W FUXVK WKH HQWUHSUHQHXU 8QSUHGLFWDEOH
VLWXDWLRQV FDQ WDNH DQ\RQH E\ VXUSULVH 7KH\

PD\ KXUW EXW ZRQ W UXLQ \RX LI \RX YH

SUHSDUHG IRU WKH ZKDW LIV DQG KRZ WR SURFHHG

&RXQWRQ XQH[ SHFWAG VIVXDVIRQV Z IWKRXW HDU

+RZ VR GR LW

e $VNLQU | RUDGYLFH DQG FRQUGHUQ]
P XQS®I SHWSHPIYHV Z LaELRDGHQ
\ RXUYLHZ RI SRWLE®I VROXVIRQV VKDW
\RX P D\ KDYH RYHURRNHG
e 8VH\ RXUFUMFDO/KIONLQU VR DQDO] H
VKH SLRE®P DQG \Z VK VR FUHDVIYH
SUARARIIBOEIRIHIREO VKLONLQU VR JHOHUDVH RSVIRQV 7KHQ
VIKLONLQ DIDIO XVH FUMFDOMIONIQU Z KHO
HYDOXDVIQJ RSVIRQV NHHSLQJ LQ P 1QG
VKDVWIKH EHVMAWROXMRQ P D\ EHD
FRP ELODVIRQRI P X@IS® VROMRQV
EH FUHDVYH
3@Q LHVXAV o _GHOW\ VKHURRWFDXVHRI VIKH
SWREGP DQG | RFXV RQ VKH RXVFRP H
\ RX SMQQHG VIR DFKIHYH <RX GRQW
D@ D\ VKDYH VR FKDQIH\ RXUZ D\ VR
GRLQJ VKLQIV 6RP HP HV\ RX MWW
" ROWILYHXS QHHG VR LHI LOH VIKHP
e . HHS VW LQJ DQGWA LQJ DIDIQ 7KHWH
LVDQ D\ VD VROMRQ 4 \ RX GRQ WWHH
LWDWN | RUDGYLFH

&ROQVXAVZ IVK RVKHWV

KV \RX VKRXOG GHILQH \RXU /RRN DW HYHU\ SUREOHP

IHDUV LQVWHDG RI \K-x_u_LRy@Gp RWIH—— DV DQ RSSRUWXOQLW\

ZLWK 7LP HUULVV



:  RINVKHHW RUVKH Z HE

+RZ SWREGIP VFRP HVR\ RX DQG KRZ VIR VROYH VIKHP

7WDFN VKH SLREGP  H[ DP LOH ViKH DUHD Z KHUH VKLQJV DUH QRWIRLQJ Z HZDQG Z RN
VR IP SLRYHVKHP  7KH I LUMDQG P RWAFUXFLDOWHS LQ VROYLQJ D SLREGP LV

GHVIALP LQIQJ Z KLFK WIDJH Rl VKH SLRFHW LV QRWSLRGXFLQJ DQ\ LHVXAV 7KHQ\ RX
VKRX@ | REXV RQ LW HIP LODRQ

70 VR DFFHSWSLREGIP VVWKDWP D\ DUMHILRP XOQH[ SHAMG VRXUFHV 3LHSDUQJ IRU
GU I LFXQWHVWKDWP D\ DUMHITLRP VRXUFHV\ RX VIKLON Z LE@pQHYHU I DL HAVHOVIDO
EHFDXVH @ H LV I X@RI VXWBUWHY &ROMGHUVKH Z KDWHV DQG EH SLHSDLHG MWMQ
FDWH VR SLHYHQW/KHP

$Q D\ VKDYH DQ DWIWXGH Rl RSWP WP %H@HYH VIKDW RX FDQ | LQG D VROXVIRQ VIR DQ\
SWREGP

4\ RX DUH XQVXUH DERXWWRP HVKLQJ RUGFN NQRZ BiGIH LQ D SDUAFX@UDUWHD RI \ RXU
SWDPVIFH FRQVXA\DQ H[ SHUN7KH FDQ JLYH\ RX VIKH HGIH\ RX QHHG VIR UHVROYH VIKH
VWXDVRQ

<RX Z L@XVH ERVK FUHDVIYH DQG FUMEDOVKLONLQJ WNLAV VIR VROYH SLREGHP V 8 VH\ RXU
FUMFDOMKLONLQJI WNLAY VIR LGHQWU\ Z KDWY Z LRQJ DQG FUHDVIYH VIKLONLOJ WNLAY VR
GHYH®RS D VROMRQ

1 HYHUJLYH XS DQG D@ D\ V FRQMGHUWKKH RXVFRP HRI \ RXUS®Q ( YHU SWRE®IP KDV
DQDQVZ HU : RW KDU5 DQG\ RX Z LADFKIHYH VXFFHW
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5HD@ H VIKH YDOXH RVKHUSHRS®1 EUQJ VR \ RXU@ H
5 HDFK RXVWR RVKHUSHRS® QRWIKMAK RXUFGRVHW
UHQGV * LDGXD@ \ RX Z LAUHDA] H VIKDW RX FDQ
®IDU D RWHYHQ | LRP D LDQGRP WUDQJHU 7KH

H SHUHQFHVVKH EUQJ Z LOD@RZ \ RX VIR VIDNH D
EHWIHUGRRN DWVKH Z RUTS DQG W SLREGHP V1Q VIKH

®QJI WXQ

<RXUWRU LV QHYHUFRP SBMH DQG\ RX Z LAD
| LQG LW FRP SGMRQ LQ RVKHU/

| RFDOHYHQW/

0 HMDJ QHZ SHRSO!

6KDUH WIRUHV OWHQ VIR
WRUHV

7LDYHO

+ RZ VR GR W

3RLQW RXW HYHQWYV LQ \RXU D
FDQ PHHW QHZ SHRSOH 7DON DEF
ZLWK DW OHDVW SHRSOH DW WKI
HYHQW ZULWH WR DW OHDVW RQF
WKHLU UHDFWLRQ WR ZKDW \RX V|
7DNH WKH LQLWLDWLYH DQG UHDF
VWUDQJHU ILUVW %H KXPEOH DQ
WR NQRZ WKH RWKHU SHUVRQ 7U
ZLWK UHVSHFW WKLV LV WKH RQC
WR WDON DERXW WKHLU H[SHULHC
RQ WR \RX 6XUURXQG \RXUVHOI Z
D VHQVH RI KXPRXU

7DON DERXW \RXU LGHDV $WWHQ
PHHWLQJV %H LQWHUHVWHG LQ U
DEFWLYLWLHV -QYROYH RWKHUV L
PRUH H[SHULHQFHG SHUVRQ IRU D
WKH YDOXH Rl WKH FRQWHQW HI[FI
SURYLGH \RX ZLWK D FRPPXQLFDW
EHWZHHQ GLIIHUHQW SHRSOH

—1 \RX UH QRW DIUDLG WR WUDYHC
DGYHQWXUH SLFN D FRXQWU\ WK]
SDVVLRQDWH DERXW DQG JR WKH!
FRXQWU\ GLIIHUHQW SHRSOH GL
H[SHULHQFHV <RX UH VXUH WR KI
FRQYHUVDWLRQV ZLWK VWUDQJHU
<RX OO0 H[FKDQJH H[SHULHQFHV T
VRPH JRRG IRUHLJQ ODQJXDJH SU

+HUH V KRZ WR FKDQJR \RXU I)]me Rl I I WLSV WR JHW WR NQRZ SHRSOH LC
VHW IRU EHWWHU QHWZRUNLQ DUHD
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(YHU QRQ SLRI MRW DQLVDVIRQ DQG \ RXQJ
SHU/RQ LQ VIKH FX@XLDCDQG FUHDVIYH LQGX WA
QHHGV 1 LODQFLDOHVRXUFHV | RUVIKHLU
DRVYIMIHY FUHDVIRQ DQG | XOL® HQWRI VIKHLU
GUHDP V 7KHWH QHHGV VR EH P RUH VKDQ DQ

LGHD DQG FRP P VP HQWVR VXSSRUADQG
P DWAUD@H\ RXUYIMRQ RUFUHDVIYH S@Q

* HWVR NORZ \ RXUQHHGY | RUZ KDWDQG
Z KHQ GR\ RX Z DQWR J HWUHVRXUFHV!

+RZ VRGR LW

6HAD JRDOI RU\ RXUHI | RUV

-GHOW\ \ RXUQHHGV + DYH D FBDULGHD Rl Z KDW RX Z DQWR | XQGLDIVH [RU
\KHH DUH VHYHLDCZ. D\ V\R REBLO | LQDQRDOLHVRXUFHY
EXWMGHSHQGY RQ WH SXUBRVH
D 0 D\HD QMR REWFGN DQG SLREGP V
\WKDSLHYHOW RX 1LRP LHD@ LQJ \ RXUYIMRQ DQG\ RXU
SXUBRWH
E &ILFGIWH RQHV\ RX QHHG 1 LODQADCLHVRXUFHV R
RYHURRP H DOG HIP [ODW ) RUH DP S®! GR\ RX QHHG
\R UHFROMAKPWIMH Z ROWKRS VSDFH WKGIR HTXLS WH
Z RINKRS EX\ WH QHFHWDY QG DQG \RRYY
LOFUHDVH VDBV SLRP RWMWH UHVXQV RI \ RXUFUHDWYH
Z RINRUVRP HWIQ) HOH'
F 3URUIMMHWHP  QXP EHUWHP [QRUGHURI
IP SRUEQFH WIBUAQD Z I \WWH P RV SRUBQWRIWQ
WWHP RWFRP SB[ DQG P RWERVD
" HVALP LOHVKHWP HKRUJRQ  Z KHQ'
. RUNRXVWKHWP HXQWEE KHO\ RX QHHG VR LDIVH 1XQGV
DQG WH WP H\ RX QHHG VR FDLL! RXWHDFK MS  FUHDIM
DWP HEE®! $QVZ HUWH IRTBRZ 1QJ TXHWMRQY
D +RZ P XFK WP HGR—QHHG | RUSUHSDUDARY'
E +RZ P XFK WP HGR—OHHG | RUIXQGEDIMQU”
F +RZ P XFK WP HGR—QHHG\R FDUY RXWP \ SOQRQAH
_KDYH REQHG WH I XQGV!
G +RZ P XFK WP H GR —QHHG VR DFFRXQWRUWHH
UVRXUFHV L VD JLDQWY!

$ FURZGIXQGLQJ FDPSDLJQ RI HQWKXVLDVWYV &DPSDLJQ WR VXSSRUW WKH UHOHD'

LQWHUHVWHG LQ WKH KLVWgU\ RI T W
UDLVH IXQGV IRU SXEOLVKLQJ D Eer?H I'RQU I > FKLOGUHQ V ERRN LQ ZKLFK -D#R OF

UHJLRQ V KLVWRU\ DERXW IRON FUDIWV
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) LODQFLDOUHVRXUFHV FDQ EH REVIDLOHG LQ

VHYHWDOFDWLFDCODQG GIW FRP P RQ IRLWP VVRR
HQVXUH VKDWD JRRG LGHD LV VXSSRUMG DQG

P SGIP HOWIG

/ RRN | RUI XQG.QJ RSSRUMXQVIHV | RU\ RXU
SIRMFW KRZ GR” Z DQWR WDIVHP \ | XQGV!

6HDUFK | RUI LODQFLQJ
RSVIRQV

7LSV IRU JRRG IXQGUDLVLQJ

FDPSDLJQ IURP D |XQGU(B-L—V—H-U)|_QGP RUIH——

=X]DQD 6XFKRYD

+RZ VRGR LW

' HWALP LOH\ RXUP HVIKRGRI P SGP HQVDVRQ

D 0 DNH IMFBDUZ KHWHU\ RX Z L@ XQGUDIVH DRQH
RUZ W IUHQGVIQDWDP  Z KR FRX@ KHS DQG
KRZ WH FDQKHS FUHDMDWDP DQG GH LQH WH
VMV

E 0 DNHDEXGIHWBDQ DQG GRQWRU HADERXW
XQH SHAMG H SHOWHV

F 7KIQNDERXWZ KDAIRLP Rl IXQGUDIMQI VXIW\ RX
EHVW JWDQW HQGRZ P HOW RRZ GIXQGIQ]
GRQDARQ

G &RQUXOZ IW H SHUVIQWH I IHG Rl 1 XQGDIMQJ
DQG JHAIQ WRXFK Z IW FRZ GIXQGIQJ SOMRWP V

H . HHS DQ H H RQ FXUHQADSSHDY DQG P LDU
IXQGUDIMQJ FDP SDLIQV 7KH @EHDJRRG
IQVSILDARQ IRU\ RX ) RERZ WH E®RIVRI VXFRHWIXO
IXQGUDIVHY/

<RX FDQ DOR EH IQVSILHG E\ =X] DQD=DWRYLi V
FLRZ GIXQGIQJ W[ VERRN +RZ VR5DMVHO RQH IRU
D* RRG &DX\H

7KH ODUJHVW 60RYDN
FURZGIXQGLQJ SODWIRUP
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SDLVLQJ IXQGYV WKURXJK PXOWL VRXUFH ILQDQFLQJ LV
DQ HIIHFWLYH ZD\ WR LPSOHPHQW RXU LGHDV VR

WKDW WKH\ GRQ W MXVW VWD\ LO RXU KHDGV LQ D ILOH
RQ D GLVN RU VNHWFKHG RXW RQ SDSHU

3UHSDUH DQG LP SGHP HQWD SLRMHFW FDP SDLIC
$P ” GRLQJ HYHU VKLQJ WKW

3UHSDUH DQG H HFXWH

+RZ VRGR LW

D )ROORZ WKH GHVLJQDWHG S

E ODNH D VSUHDGVKHHW ZUL
DQG DFWLYLWLHYVY LQ WKH URZ
KDYH WR LPSOHPHQW WKHP LC
.HHS WUDFN RI WKH VSUHDGVK
UHJXODUO\

F -1 \RX DUH LPSOHPHQWLQJ D
FDPSDLJQ LQ D WHDP FRPPXQ
ZLWK WHDP PHPEHUYVY DQG VRO
WRJIJHWKHU

G -1 \RXU FDPSDLJQ LVQ W JRL
IXQGUDLVLQJ LVQ W JRLQJ DV
UHFRQVLGHU ZD\V WR LQFUHD!
PDUNHWLQJ WRROV SURPRWL
HIWHQGLQJ \RXU WLPHIUDPH |
\RXU H[SHFWDWLRQYV

HORQLWRU WKH DFKLHYHPHQYV
FDPSDLJQ REMHFWLYHV LQGL

6RPH JOREDO DQG &]HF
FURZGIXQGLQJ SODWIRUPV )LQGP RUH—— 6orvDN soDwIRUP IRU GRQRUV
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$ SUHUHT XIMVIA | RUVXFFHW LV VIKH NQRZ B1GIH DQG P DWIHU
Rl ViKH EDVIF RSVIRQVDQG | RLP VRI P XU VRXUFH | LQDQFLQJ
7KLVFRP SHWAQR\ LOQFOXGHV DSSLRDFKLQJ GRQRU/
SUHSDUQJ \ RXUFDP SDLIQ DQG SWHSDUQJ P DQDILQJ DQG
HYDOXDVQJ D VXFFHW XCSLRMIFW-WLV D SURFHW VIKDW
UHTXLLHVNQRZ BIGIH RI VIKH DMXHV DQG VIKH VHT XHQFH R

WISV QHFHWDU | RUVXFFHW

( YDOXDVH\ RXUSWIRMIFWDQG FDP SDLJQ GG” JRVKH
UWIKWZ D\ " " LG” WDIVH HORXJK VIR DFFRP SOWK P\ JRDO

( YDOXXDVH\ RXUSLRMIFW
FDP SDLIQ

+RZ VRGR LW

D (YDOXDWH \RXU SURMHFW D((
ULWH WKH SRVLWLYHV RQ RQ]I

ZKDW \RX GLG ULJKW ZKDW
HISHFWDWLRQV 2Q WKH RWKH
ZULWH ZKDW GLVDSSRLQWHG \
\RX KDG SUREOHPYV

E$QVZHU WKH TXHVWLRQV
KDW GLG - GR ULJKW DQG ZK
KDW ZRXOG - KDYH GRQH GLII
‘LG WKH FDPSDLJQ RU SURMHF
H[ISHFWDWLRQV"

F GHPHPEHU WR JLYH WKDQNV
7KLQN DERXW WKH IRUP RI WK
DUWLVW FDQ VHQG DQ RULJLQ
WKH FRQWULEXWRUV D IRON ¥
FDQ VHQG KLV SURGXFW D Ol
D WKDQN \RX QRWH HWF

$ JOREDO FURZGIXQGLQQAD-DW)FLQG,P RUH—— $ &IHFK FURZGIXQGLQJ SODWIRUP
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%H ELDYH 9%4H SHUAWHQWOQ DFKLHYLQJ \ RXU
JRDY : KHQVRP HRQH D\ VVRP HVKLQJ LVQ W
Z RINLQJ  GRQ VWHW®B1 | RUMDQG GRRN | RU

Z D\ VIWFDQ JR Gl I HUHQV® %H DZ DUH R

Z KHQ\ RX GRQ WQHHG VR GLDZ HQHW\ DQG
Z KHQ RQVKHFROWDU LVVIKHWP HVR Z RWIN

<RX H JRQQD Z DNH XS VKLV P RUQLQJ DQG WU
Z RINLQJ RQ\ RXUEXVLOHW SMQ

+RZ VRGR LW

6VIDUN LIXUQJ RXWZ KDWE RX @QHHG VIR GR VR
' WXL\ RXULGHD LOVR LHD@W 0 DNH D @MRI VIKH

+RZ VR JHWWDUMG WHSV 7KHP RUH\ RX NORZ DERXWZ KDW RX

Z DOWR GR VKH P RUH UIHD@WAE \ RXULGHD Z LGD

DSSHDU $ R VIDNH DQ LOVAUHVALO SHRS®1 LO VIKH

ILHG 110G RXWZ KHUH VKH J HAWAKHLU

LOIRWP DARQILRP LI \ RX KDYH EHWHU

NQRZ ®1GIH RUH SHUHQFH LI QRWZ KDW RX

QHHG VR GR VR KDYH LW
AWMRZ JRIQJ DV RX KRG VKH : UV D @WRI VIMNV\ RX Z L@GR | RU\ RXU
GLULHAIRQ EXVIQHW VKDWGD\  -Q VIKH HYHQIQJ JR VKLRXJK

WWR VHH Z KDWk RX YH GRQH
' RQWP LW DQ RSSRUXQIW  <RX GRQ WIDNH DQ
RUGHUEHFDXVH\ RX UH QRW WHDG\ \ RX
GRQ WKDYH ViKH SHU HPWSLRGXPW JLYH D W
) RUWKH P RWASDUN/ WV DE@DERXWXFN VRR R
~@VDNHDQ\ RSSRUKQWV Z KHQ OXFN FRP HV\ RXUZ D\ GRQ WBMIMSDW
\RXE\ : KHQ\ RX JHWKH RSSRUXQIW VR BGIDUD
VRP HVKLQJ JDLQ D QHZ H SHUHQFH RUFRQVDFW
VH@ RXUI LUMBLRGXPAWVHUYLFH VIDNH LW/( YHQ LI
W QRWHDV DWW LUAV HYHU VIKLQJ \ RX GR FDQ
HQUFK \ RX LQ VIKH | XVXLH

P RQP\ RZQ ) LOG D P HQVRURUD FRDFK VR VIDO! VR DERXW RXU
WISV DQG LI \ RX GRQWNQRZ \ RX FDQ DWN
VKHP

:DWFK WKH YLGHR Z?\ \RX LH \ *HW LQVSLUHG KRZ WR FUHDWH
VKRXOG WDNRILWKHEWLYH )I—QGP R EXVLQHVV FKHENOLVW
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-QVKH P LQGVHWRI LQGHSHQGHQWDQG

UHVSROVLE B HQWHSUHQHXUKLS  FUHDVIQJ
YDOXH | RUVRFLHW P DNHV DQ HOWHSUHOHXU

VIKUYH LQ VKH (RQJ VIALP

"Q EXVIOHW \ RX HWVKHUJHWP RQH\ RUH SHUHQFH
7DNHVKH H SHUHQFH DQGVKH P RQH Z LAFRP H

+ DIR@ * HOHHQ
+RZ VR GR LW
" RQWEHDIWDIGRI QHZ -+ \ RX JHWDQ RI I HUVR GR VRP HVKLQJ \ RX YH
VKLQJIV QHYHUGRQH EHIRUH GRQ WEH GIVFRXLDIHG

E\ VIKH SRWIELOW RI IDLOXUH 7KION RI ADV
DQ RSSRUMXQIW VR BGDLD VRP HVKLQD QHZ
2 OHZ D\ VR WDUAP DNLQJ \ RXURZ Q
GHFIMIRQV LV VIR DQVZ HUVKH TXHWRQ + RZ
6VIDUAP DNLQJ \ RXURZ Q GR—Z DQWR JR DERXWP \ GD\ VRGD\ "
GHFIMRQV 7KLON QRWRQO® DERXWZ RWN DQG
LHVSRQVELOMHY EXWDMR DERXWW RXU
KREELHV 7DNH UHVSRQVELOW | RUERVK
VXFFHW DQG I DIOXLH ' RQWWK\ DZ D\ |LRP
SUDIVH Z KHQ\ RX VXFFHHG L VRP HVIKLQJ

7DNH UHVSROVLELAW ' RQWKLGH RUP DNH H FXVHV LI \ RX | DLCDW
VRP HVKLQJ * HWR NQRZ \ RXUH® DQG\ RXU
IRU\ RXUWHD DQG\ RXUZ RWN WADP P DV4V : HDUHD@RUWILQDO: HKDYH

WUHQIVIKV DQG Z HDNQHWHV 6RP HVKLQJ
FRP HVHDVO VR XV DQG VRP HVKIQJ FRP HV
HDVHUVR RXUVIDP P DVIAV

" IMFRYHUVKH SRZ HURI

VADP Z RWN

ORWLYDWLRQ /HDU@ WR F)D 7KH OLIH RI DQ HQWUHSUHQH
GHFLVLRQV IEQGP RUI > LQ VHFRQGV
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/KH DELOLW\ RI SHRSOH WR FRQOQOHFW DQG FRRSHUDWH
LV VRPHWKLQJ QRUPDO WKDW KDV H[LVWHG VLQFH
SUHKLVWRULF WLPHVY 6R ZRUNLQJ LQ D ZRUNSODFH
ZLWK WHDPZRUN LV QRWKLQJ JURXQGEUHDNLQJ RU
UHYHODWRU\ -W V D IXQGDPHQWDO VNLOO WKDW ZH XVH
WR JXLGH WKH SRWHQWLDO RI RXU FR ZRUNHUV

1 ROHRI XV LV DVW DUADVD@RI XV

VIRJ HVKHU

6VIFN VIR VIKH GHDGRQOQHV

%H RSHQ P LOGHG

$ SSUHFLIDVW RWKHUSHRS®H V

Z RINLQJ VW BV

$Q H[DPSOH RI JRRG,DQG

WHDPZRUN

—

. HQ YDQFKDUG

+RZ VRGR LW

%H UHIDE®! DQG P HHWGHDGOQHV ) LOG
DWLIQP HQOW/ VR FRP SGMA VIKH Z HHN

EHIRUH VIKH GHDGOOH . QRZ KRZ VR
ILQG Z RUN DQG | LQIVK LW &RRSHUDWA
Z WK RVIKHUY % UHVSRQWLYH DQG
GIS®P DWF %H IDLUVR\ RXUHD FR
Z RINHU/ YHQGRU/ DQG SDUQHU/

) RARZ VKLRXJK RQ DIUHHP HOW %H
UHFHSVIYH VR | HHGEDFN | LRP FR

Z RUINHU/ 7DNH MADV DQ RSSRUMXQLW

IRUJWRZ VK / HDWQ KRZ VR @AQ DQG
SUHYHQW UFVRQ 8 QGHUADQG\ RXU
LR®I RQ VKH WDP  DQG LGHQW\ Z VK LW
© RN Z VK ViKH NQRZ ®1GJH VKDWOR
LR®! LV EHWIHURUP RUH LP SRUDQWKDQ
DQRVKHU ( DFK LVMP S® GUIHHQW7U
VR GIDUQ DERXWGL | HIHOWZ RUNLQJ

W BV DQG VIKHLU YDOXHV MQFH \ RX FDQ
HQUFK \ RXUHOD

7THDPZRUN LV DQ DVVHW IRU
QG P RIH— [ b aa 08
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/KH DELOLW\ RI SHRSOH WR FRQOQOHFW DQG FRRSHUDWH
LV VRPHWKLQJ QRUPDO WKDW KDV H[LVWHG VLQFH
SUHKLVWRULF WLPHVY 6R ZRUNLQJ LQ D ZRUNSODFH
ZLWK WHDPZRUN LV QRWKLQJ JURXQGEUHDNLQJ RU
UHYHODWRU\ -W V D IXQGDPHQWDO VNLOO WKDW ZH XVH
WR JXLGH WKH SRWHQWLDO RI RXU FR ZRUNHUV

"QVKH Z RUTE Rl RUDQLVDVIRQV Z RUN VDNV QHHG VR EH VKDSHG \R
VKDWVKH FDQ EH SHU RUP HG VXFFHWI XA E\ RUELQDU SHRS®H Z LW
RUGLODU WNL@Y  EHFDXVH RVIKHUY/ DUH QRWDYDLADE®H

+RZ VR GR LW

%H | Of LE®! ( YHU REWDFG

$ GDSWIXLEN® RUFKDQJH FKDAGHIQIHV\ RX VR 1 L.QG
QHZ Z D\ VIRUDSSWRDFKHVLQ\ RXU
WDP . HHS VIDOLQJ VR HDFK RVKHU
( QFRXWDIH KH® DQG UHZ DUG HDFK
RVKHUI RU\ RXUSHU RLP DQFH ®DUR

) RFXV RQ VKH WADP  V JRDY ILRP HDFK RVKHU DQG &RRN |RU
Z D\ VVR DYRIG P DWIDNHV + DYH VIKH

Z 1Q0QJ QHW DQG DELAW VIR SXWKH
WDP V LOHUHVW DKHDG R
LOGLYLGX DALV

&HBELDVA VIKH DFKLHYHP HQW/ ) RLP X@VWA P S® F®DUDQG

Rl \ RXUSHHW/ FRQFLVH WIDP  JRDY 3LRYLGH
UHFRJ QMIRQ DQG DSSUHALIDVRQ | RU
JRRG SHURLP DQFH &RP P XQLFDW
VIKH DFFRP S@KP HQWRI LOGLYLGXDO
P HP EHW/

$Q H[DPSOH RI JRRG,DQG E)TQG y 7HDPZRUN LV DQ DVVHW
WHDPZRUN { P RUH IRU RWKHUV DQG \RX



3LRMIFW0 DQDIHP HQW

$QH FH@QWZ D\ VIR SLDPVIFH SLRMIFWP DQDIHP HOWMNLAY LV VR DG D JLRXS R
SHRS®1 RQ D SLIRMIFWZ KLFK Z LIOKHG \ RX IP SLRYH \ RXUBGIDGHUKLS WL@Y DV Z HD
DVKH®G \ RX P DLOVIDLQ D SRMWIYH DWIMXGH VRRZ DUGV VKH Z KRG WIDP  EHFDXVH U

\ RX P DLQVIDLQ D SRMIlYH DWIVKGH VIRZ DUGV VIKH SLRMWIFWWWKH HOVIAH VWDP - FDQ
EHOHIW LWRP LW

7P H SLHWXWH RQ GHDGIQH \ RX FDQ $ QDO VH WKH SLRFHW

GIDUQ D GRW LRP P DQDILQJ QRWIR FRADSWH

I'LRP VKHWP HSWIHWXWHRI ZRWN D ODQ\ PLVWDNHV DQG SUREOH
GHDG@QH RUVRP HVKLQJ HOH 6RP HIP HV DYRLGHG LI \RX SUHSDUH D ¢
MW EHWHUVR VA \ RXUEHWWIKDQ VIR DQDO\VLV RI ZKDW \RX ZDQW
FRADSVH XQGHUWUHW 7U\ WR LPDJLQH HDFK VWH

SURFHVV ILQG D VROXWLRQ
GRZQ 'RLQJ LW DFFRUGLQJ
PXFK EHWWHU IRU \RXU PRI
DWWLWXGH WKDQ GRLQJ LV

+RZ VR GR LW

0 RRG Dz DUHQHW

JREXVLQJ PRUH RQ KRZ \RX EHKD %HD P HQVRU
LQ VWUHVVIXO VLWXDWL

6R IRU H[DPSOH ZKHQ \RX ' \wKH ILHOG \RX DUH ZRUNLQ.

VWUHVVIXO VLWXDWLRC SDWLHQW ZLWK WKHP SDV
WKLQN DERXW WKH EHVW ¢ HISHULHQFH DQG VXSSRUW
DSSURDFK WKH ILQDO VROX  7p\ \RX FDQ WKDW PLJKW KH
QHHG \RX VKRXW DW VRPHRQH LQ

WU\LQJ WR XQGHUVWDQG WK

WKLQJ \RX WUDQVPLW LV WK

TXHVWLRQV LI \RX GRQ W |
DQVZHU
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6HD FRQI LGHQFH LV D VXSHUSRZ HU ALY HWHQVDALQ
VKH FUHDMIRQ RI DQ\ S@Q WWRXQGVMP SBI MW
NQRZ \ RXUZ RUK DQG EHQHYH LQ\ RXUHD WV DV
YIVIDO RUD FUHDVRU DUABMN VR FROVIQXDAD EXLAS MDV
VR GRRN | RURSSRUXQIVIHV VR DARZ LWWR JURZ

QDVXLD@®

+ DSSLOHW LV VR EH Z VK \ RXUWHD Z WVKRXW
REWWXRAAKI \ RXUWHD  -DIRVDY ' X#HN

+ RZ VR GR LW

7KLON LQ DGYDQFH DERXWZ KDWk RX Z DOVWR
VDN DERXWDQG SUHSDUH DQ LOWRGXPRQ

. QRZ \ RXUSLRGXFW RI \ RXUZ RN 1Q D 1HZ FROFIVH VHOVHORHV
NORZ VKH Z KR®1 SLRGXPRQ SURFHW IW/
SUFH DQGVKHVDUHWILRXS HF . QRZ
VIKH VDU HWO LRXS VR Z KRP \ RX DUH
SUHVHOWQU  7KH SUHVHQUDVRQ DIP V QRWVR
SUHVHOWHYHU VIKLQJ DWRQFH EXVWR DURXVH

6KRZ FDVH\ RXUZ RN LOWAUHVW<RX FDQ EH LOVSILHG E\ VIKH
P HHVIQJ 1LQG QHZ FRQVDFW JHAD FOHQW
VSUHDG DZ DUHQHW DQG FRP SDUH\ RXUMHD
Z VK RVKHOY $1VIAUVIKH P HHQJ P HOVIDXD
LHYLHZ Z KDW RX GLG Z HBDQG Z KDWL RX
QHHG VR P SLRYH &KHFN VIKH DFKLHYHP HOW

0 HHWQIRWP D@ Rl \ RXUJRDY 7KDWZ LGKHG \ RX VHH\ RXU
VXFFHWHY EXWDQOR GHWPAVH® GHFHSVIRQ
UL XS \ RXUVHD HWHHP DURXQG\ RXU
@RYHG ROHVDQG DWIKH VDP HWP H REVHUYH
VKHLUUHDRIRQV 7KLVZ D\ \ RX Z LG HAR

' HVWALP LOH ViKH REMIPVIYH R NQRZ \ RXUWUHQIVKY DQG Z HDNQHWHV
P RUHF®IDUW 7DD DERXW RXUMHD DERXW
\ RXUSUHVHQVIDVIRQ Z KDW RX DUH GRIQJ <RX GRQ WKDYH VR

SWHSDWH DQ\ VKIQJ <RX DUHDP RQJ ViKKH
SHRS®\ RX NQRZ DIVIWUD®

7KH VL[ EHKDYLRXUV GLVFXVVHG DUH JRXU WLSV WR EHFRPH D JUHDW VSH|

EDVHG RQ PRUH WKDQ L(gmu.uxLquG p RUH DQG LPSURYH \RXU SXEOLF VSHDNLQ

ZLWK IHPDOH OHDGHUV LQ VSRUW VNLOOV
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7KH DELOW VR VHO FUMFLVH KHGV SHRS®! VIR DFKLHYH
VIKHLUJRDY 6HO FUMFVP LV VKH LGHQW LFDWRQ RI RQH V
P LWIDNHV DQG ViKH DQDO L DQG HYDXXDVIRQ RI QHJ DVIYH
DVSHRW Rl RQH V DPVIRQV VKLONLQJ DQG EHKDYLRXU 6HD
FUMFLVP LV UHDVMG VR VHO HWIHHP  DQG IV D FKDUDPVIAU
VWDLW-WY VIKH NH. VIR VHO P SLRYHP HOW-WLV VKH

NQRZ BIGIHRI Z KDADSVIWXGHV DELAMHV DQG UHVRXUFHV
—KDYHDWP \ GLVSRVDODQG KRZ VR XVHVKHP VR VIKH

P D[P XP H VIQWR DFKLHYHP \ JRDY

+XP E® K\ VHO EHIRWIH QR P DQ DERYH QR
P DQH DOWK\VHD : LADP 6DWR\ DQ

+ RZ VR GR LW

) LQGWVIP HIRUVHOD WHI IFARQ FUMFDO
6HD LH GIPWRQ\ RXU EXWFROWUXFVIYH
SUHVHOVIDVIRQV $WN\ RXUVHD TXHWIRQV UHI XDDUD

VR FD@G SHU/RQDOS: 2 7 DQDO WYV

@ON VR Z RIWKHHWZ IW TXHVARQY  -W

Z LOKHS \ RX 119G DQVZ HW VHH QHZ

RSSRUXQIMHV DQG NQRZ VKUHDW/

OXWDYRLG H[ FHVWMLYH VHD FUMFL\VP

Z KIFK LV @P WG VR \ RXU

VKRUFRP LQJV

) DLOXUH LV SDUARI VIKH QYHVRI D@

DUAMN DQG FUHDVIYHV

0 DNH GHFLMRQV 7U. VR KDYH DQ RXWAGHUV
SHU/SHPVIYH DQG JR EDFN VR VIKH
EHILOQLQI VR VIKH TXHWIRQ : K\ DP
—GRIQJ VKLV
7KH JRDOLY QRWR NQRZ HYHU VIKLQJ
QRULV IMWR QRWP DNH P IMBNHV EXW
VR GDUD VR FRSH

) DIOXUH'  GRHV QRWH[ LWV

-Q 'U -RVHSK V 7('[ WDON KH GLVEX\

;EZ[VNLOO Rl VHOI MG)H@F) RLH—_> FRQILGHQFH DQG KRZ LW LV DQ HVV}H

VNLOO LQ DWKOHWLFV DQG RXU OLY|



7+( $%4 < 72 %
&5($7-9(

&UHDVIYIW LV HYHU ROH V DELAW VR FLHDVA

DQG I LQG VRP HVIKLQJ QHZ  “WKHGV XV GRRN DWIKH

Z RUTS Z VK GL I HUIHQWH HV DQG 1 LQG QHZ

VROMRQV DQG SHWSHFIlYHY -WD@RZ V XV VR VHH

QHZ VKIQIVZ KHUIHVKH VHHP QRWR EH DQG
GHYLDVIA | LRP  KDELVXDOWMRXJ KWSDWIHUQV DQG
WIHUHRW SHV

&UHDVIYLW LVQ WINKVWM RU DUAMFKRROJ LDGXDVIAV DQG VIKH GLDZ LQJ RI
VIXLIJO QOHV "WV VKH DELOW VR VKLON Rl Z KDWAVQ WDQG FUHDVIA D

ZD\ VRP DNHMSRWE®

7DLQ LHFHSVIVIW  FXURMW
DQG P DILODMRQ

7 DYHODQG SHUFHLYH
Gl | HUHQFHV

&UHDVIA\ RXURZ Q
YLVXD@ DRQV

3 DPVIFH FRQFHQWDMRQ
DQZ D\ VILRP WDUMR | LOLVK

:DWFK D PLQXWH PRWLYDWLRQDO

+RZ VRGR LW

%H SHUFHSWLYH DQG ZULWH
WKLQJV WKDW FDXJKW \RXU
WUDYHOOLQJ

~PDJLQH KRZ \RX ZRXOG LPSL
ILYH WKLQJV DQG FKDQJH WK
PDWHULDO WKLQJ WU\ WR Fk
VLWXDWLRQ ILQG DQRWKHU
)LQG D PRPHQW UHOD[ DQG |
VXFFHVV ZKHUH \RX ZDQW W
WKH SHUIHFW SURGXFW ORRN
ZKLFK \RX ZDQW WR EH VXFFI
PRUH GHWDLOHG \RX VHH LW
WKH PRUH \RX HQJDJH \RXU L
DQG \RXU FUHDWLYLW\ ZLOO
PDNH LW KDSSHQ

'RQ W OHW \RXU KHDG RU \RX
\RX IURP FRPSOHWLQJ DQ\ VF
QHZ VROXWLRQ RU SRVVLELO
SDWLHQFH DQG FRQFHQWUDYV
VXFFHVV DQG WDNH \RXU FUF
QH[W OHYHO

Z D\ VWR L.QFLHDWH

YLGHR <RX GRQ W QHHG P@'U‘H—WLP)"L@@ P RUH ? \ RXUFUHDVIYIW

LGHD LV LQ \RXU KHDG DOUHDG\



$%+ T7<72 &5($7(
$ 9%86-1(663/$1

$ ELOW VR DWHW VIKH HQYLLRQP HQWUHFRIQU H
RSSRUXQIVIHV DQG VKUHDW P REL@ H UHVRXUFHV DQG
VIDNH DPVIRQV GDGLQJ VIR EXVIOHW VXFFHW $ ELOW VR
GHVFUEH DQG DQD®] H D EXVIQHW DQG P DNH

HWIP DWAV DERXWIW | XVKUH -QFOXGHV VIKH DELOW VR
P DNH | LODQFLDCHWIP DWAV KRZ P XFK P RQH\ Z L@
EH QHHGHG VR WIDUARUH] SDQG VIKH EXVIQHW

<RXDYSIDLE®XUND[HRXNQRYRXBRVWRXBXVWR P HUMXWU
FRPSHWLWRKUM URGXFRW USDUW QRNRXW HVRXUKERXU
GLVWULEXWLRQ FKDQQHOV \RXU UHYHQXH DQG

+ RZ VR GR W

e ' HVFUEH VIKH HOVIMHY QHHGHG | RUVIKH EXVLOHW
—GRQ WKDYH YIVIELOW RYHU VXSSQHLWY RURVKHU SDUQHWY
' HVFUEH VKH EDVLE DRVIYIHV VIKLRXJK Z KLEK
AN AOY SRR IR I NG \ RX SURGXFH SLRGXFW RUSURYLGH VHUYLEHV
e ' HVWUEHZ KDW RX QHHG VR FDUJ RXVWIKH FRUH
DRYLW  SK\ VIEDOLHVRXUFHV' LOVGBIRVXDO
LHVRXUEHV KXP DQ DQG | LODQFLDOUHVRXUFHV

e ' HVFUEHZ KDWSWREGP DUWH\ RX VROYLQJ DQG
— 0, \4()H\A/
2 JRIGU R IEAO DTN Z KDWDUH VIKH EHQHI IW | RUVKH FXWRP HUE\

&DQYDVP RGHOE\ $ 2 WWHLZ D@HU EX\ 1QJ VKH SUIRGXPARUD VHUYLFH
e ' HWFUEHKRZ \ RX FRP P XQLFDWA Z IV \ RXU
FXWRP HW DQG KRZ \ RX EXI( (RQJ VIALP
HOVRQWKILSV Z WK VIKHP
SRMPHQXML VL Y#HFKQ\ M M K RMERHRRZ \ RX FRQUDFW RXUFXWRP HUDQG
SDUWQHUVWY ™ ITLQQRVWL ]&RZRRXBHQHUIRRGY RUVHUYLFHV VR VIKHP
KRGQRWX Y]WDK\ GLVWU I EXVBIEHZKIFK FXWRP HIVEX\ SLRGXFW

NDQEPAND]Q N\ QENODG\ s PHiBRIWQDAGZKDW RX NQRZ DERXW RXU
FXWRP HWV

o /DMWKHP DIQ FRW DWRFLDVIAG Z LVIK \ RXU
EXVIQHW

e ' HVFUEH Z KDWFEXWRP HU/DUH SD\ 1QJ IRU
VSHFULFD@® VHUYLFH UHQVIDO SLRGXFW
VXEVFUSVIRQ HVF

<RX FDQ GRZ Q®DG VKH P RGHO

6HHKRZ VRILARXWIKH ¢
YXMOQHW &DQYDV ) LOGP RWH > 10: RUS DWKLY QON



0 RGHOYXVLOHW &DQYDV

. H\ EXWRP HU
H $ PYIVIHV 9DOXH 5 HODVIRQWKLSV &XWRP HU
3 DU/QHWY I 3LRSRMMRQV &K DOOHY 6HIP HQW
5 HVRXUFHV
&RWWBWKXFXLH > An

6WHDP V
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e $WZKDWDP —JRRG'

e : KDWGR RWKHW FROVGHU
VREHP \ WUHQIVKV"

e $WZ KDWGR —H[ FHO

e : KDWGR-NQRZ GlIHHQV®
VIKDQ RVKHU/!

e : KDWDQ-GR VR EH EHWIHU

e : KR RUZ KDWFDQ KH® P H
LP SLRYH!

e $P -DWDP S@\ HU ' R-
KDYH VIKH DELOW VR
FRQQHFW@RN | RU
FRQQHPRQV"

23325781 -7+6

: KDVWSHFL LF RSSRUMXQIHV

GR —KDYH'

e : KHWHYHU Z KHUH GR-\HH
P\ RSSRUXQMHV"

e ) RUZ KDWFDQ —XVH VIiKHP "

e +RZ FDQ-LP SIRYHP \

FKDQFHV LQ VIKH P DUNHW

/07$7216

© KDW/DVNV GR —I HDU'

. KDWDP —SXWAQJ RIl IRU

OVIHU

e : KDWIP WVDVRQVDP —
FUHDVQJ | RUP \ VHO"

e +RZ FDQ-LQICXHQFHP \
LOQHU@P VDVIRQ!

e : KDWFDQ-GRVRUHP RYHP \

| XQGDP HQVIDOIP VDVIRQV!

7+5(%$76

: KDWVP \ ELJJHWQLIKVP DWH
Z KHQ IMFRP HV VR VIKH TXHWIRQ
Rl VXFFHW'
e : KRFDQVUDWQP \ JRDO
e : KDWKDSSHQVVRP HZ KHQ—

| HHOM UHDVWAQHG!
e : KDWZ RINVIRUP HZ KHQ -
Z DQWWH VKUHDWVIKH GRXEW
DYHUMG'"

e &DQ D VKUHDWEH WWUDHG LOVRR DQ
RSSRUXQIW" 4 VR KRZ "

5HP HP EHU VR P DNH ViKH DQDO VLV HI lHFVIYH \ RX QHHG VIR VIKLON DERXWKRZ VIR P DNHVKH P RWARI \ RXU
WUHQIVKYV WHP RYH\ RXUQ@P WIMRQV DQG Z HDNQHWHV P DNHVKH P RWARI RSSRUAQIMIHV DQG HOP LODVMA

VKUHDW
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' RVRP HVKLQJ |RU\ RXUNR\ HYHU GD\
VIKH Z KR®I GD\ LV QRAMMADERXWZ RWN
5H@ DQGGRZ KDW RX ®RYH : KHQ\ RX
VHH VKDWK RX DUH FXULHQV® Z LVKRXW
LOVSLLDURQ FKDQJH VKH DPVIYIW ' RQW
FERVH LQ RQ\ RXUMHD &RP P XQLFDWA

$ OLWWOH YRLFH LQVLGH \RX ZKLVSHUV DOO GD\ C
PH - IHHO WKDW WKLV GRHVQ W VHHP ULJKW IRU I
SDUHQW ITULHQG RU HYHQ WKH ZLVHVW SHUVRQ F
\RX -XVW OLVWHQ WR WKDW OLWWOH YRLFH WKDW

+RZ VRGR LW

) LOG RXWZ KHWH \ RX WIDQG e 9HKRQHWZ VK \ RXUHD DQG QDP HKRZ P XFK

VIP H\ RX GHYRWWVR Z RWN IDP LO® |UHQGV
Z WK\ RXUQ H EDDQFH \ RXUH® DQG \ RXUKHDOK

e 1DP H\ RXUYDXHV DQG QXP EHUVKHP |LRP
HJ KHDOK IDP L® FKI@GLHQ HVF DQGQDP H
KRZ P XFK WP H\ RX GHYRW VIR VIKHVH YDOXHV
e 7DNHWP HRXWRU\ RXUHD  GILVXUH DPVIYIIHV
"R \RX IHHO VUHG Z IWMKRXW VXFK DV DFVIYH LHFLHDVIRQ VSRUN Z HEDHW
HOHUD\ IDP 1O VIP H DQG | UHQGV
e : KHQ\RX DWHXQP RYDWG FKDQIH VIKH
DPVIYLW \ RX DUH GRIQJ
e (P RARQVDWHLP SRUMQW7DMN DERXWKHP Z VK
IDP 1O DQG GRYHG RQHV
e *LYHWP HVR\ RXUSURUVIHV YDOXHV KHDOK

7KHQ MZ RX@ EH EHW \ RX AR (OIS [0

KDGD @ HEDDQFH ¢ : RWNIQLMYDY XWHVKH3RP RGRWRR
VHFKQLTXH 6HWD VFKHGX® DQG DYRIG
Z RUNDKR@WP

e ([ SGRUHQDWUH Z KLFK KRGV P DQ\
H WDRUGLQDU LQVSLLDVIRQV DQG\ RX Z L@EH
DE®! VR FGIDU\ RXUKHDG

e 6HDUFK IRUS@FHV\ RX QRYH

o * HWRNQRZ WKHFRXQWA RURVKHUFRXQWLHV
DQG RVKHUSHRS®

o 0 HHWXS Z VK | UHQGV $WIHQGLQJ D VHO
GHYH@RSP HOQWVHP LQDU Z HELQDULY DOR D JRRG
FKRLFH

/LZF\szH\A?xVEVEUD \RXQJMY)DIX(%P RUIH—— $ PLQXWH SRGFDVW
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' RVRP HVKLQJ |RU\ RXUNR\ HYHU GD\
VIKH Z KR®I GD\ LV QRAMMADERXWZ RWN
5H@ DQGGRZ KDW RX ®RYH : KHQ\ RX
VHH VKDWK RX DUH FXULHQV® Z LVKRXW
LOVSLLDURQ FKDQJH VKH DPVIYIW ' RQW
FERVH LQ RQ\ RXUMHD &RP P XQLFDWA

.QRZ WK\VHOI

+RZ VRP DQDIJH\ RXUVIP H
HI I HFYHO "

: UM HYHU VKIQJ GRZ QLQ
\ RXUS@QQHU

' HILOH\ RXUSURUMHV DQG
GHDGOOHV

& UHDVIH DQ DQWL
SIRFLDWIODVIRQ S@Q

*RRG DGYLFH IRU DEKLHYL

DQG WKRX VKDOW EH KD

+RZ VRGR LW

- UV GRZ Q DAWKH GXVIHV VIKDWDZ DIMK RX DWD
SDUAMFX@UVP H WFDQEHZ RWN 1DP L® RUYDURXV
GLVXUH DRVIYIVIHV WLV [P SRUDQWER @WAHYHU VIKLQJ
LQ GHVIDLO <RX FDQ YLVXD@ H\ RXUDPVIVIMIHV XMQJ D
P LQGP DS |RUD EHWHURYHUYLIHZ ) RUH DP SG®{ X\H
0 LQGP DSP DNHURUVKH 0 LQG® DSS

-QVKH QH WAMS WDQV HUD@\ RXUDPYIVIHY DQG
RE@J DVIRQV LQVR DQ DSS RUFDBIQGDU

4\ RX KDYH D GRWRI REQJ DVIRQV DQG DRVIYIMHV LW/
NH VR SURUMJ H LH GHWALP LQH Z KDWQHHGV VR EH
GRQH WIKWDZ D\ DQG Z KDWAWKIKDVVIP H

5HP HP EHUVR DGG ViKH VIVNV VIP H 1LDP H DQG VKH
FRP SGMRQ GHDGIOH

7DNLQJ D EUHDN EHVE HHQ REQI DURQV RUVIDVNV LV
ILOH VWKRXGS KRZ HYHU QRWINH  KRXU/

3 LRFLDWIQDVIRQ LV VKH ELJJHWAHQHP \ RI HI I LFLHQR\
QRWRQD RI\ RXVK VRW VR LGHQVI\ VIKH DFVINIVIHV
\ RX SLRFLDWIQDVI Z VK P RWARIWQ Z DVEKLQJ VRDS
RSHWDV FOIDQLQJ VRADOQHVE RWINLQJ 3& JDP HV
DQG DYRIG VKHP XQVWIO\ RX YH | XOLABIG \ RXUSMQ
~QGXQH LQ VIKHVH DRVYIIHV DV D UHZ DUG | RUP HHVQJ
\ RXUJRDO

$V UHVSRQVLELOMHV NHHS DGGLQJ XS DQG

VKDQNIX@ GLP LOMKIQI VIKH HQG RUEHILQQIQJ Rl
VIKH Z HHN LV VIKH LGHDOAP H VR FUHDVIA D @VARI Z KDW
\ RX QHHG VR DFFRP S@K | RUVKH Z HHN P RQVK RUVR
XSGDVIH\ RXUFD®IQGDU

¢ LH \ 3UDFWLFDO DGYLFH DQG OLQNV
ZRUN OLIH EDODQFH )QIJ—QGP R WLPH PDQDJHPHQW WRROV
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3MQ DQG FUHDVW RQH WIS DADVIP H + DYH D
ELJ YIMRQ ' HWALP LOHZ K\ DQG Z KHWH\ RX

Z DOWR JR %4HDN IMGRZ Q LOVR P DABUSDUN
) RUHDFK SDUNLGHQW\ VIKH WISV VKDWBIDG VR
W) RFXV GIDUQ DQG H[ SHUHQFH VIKH NR\

WHP P 1QJ ILRP JURZ VK

6HWIRDWKDRXZLFKLHWRIPHWKLREL JH[F LW IDQUE QN X C
ZLWWRXYSLULWRDWMKDRK FDQWW R&K L Q NI R XW WK D WV |
ERWMKFLWARGEGFDURIX"ILMRHYVPHQOEKL@GRZ QR XV E QMW KFE
WKH JRDO \RX UH JLYLQJ \RXUVHOI LVQ W ELJ HQR

+RZ VRGR LW
$UWH\ RX ®RRNLQJ IRUD @I H e (YHU LQFUHGIE® NRXUQH EHILQVZ IVK
P WRQ WP DAWHSV VIKDWUHT XLLH J UHDW
FRXUDJH

e 7KHP RWFRP P RQ LHDVRQ SHRS®!
GRQ WDFKLHYH VKHLUGUHDP VLV VKDW
VIKH' GRQWNQRZ Z KDWKH\ Z DQWDQG
GRQ WKDYH D GHI LOHG JRDO

e : KHQ\ RX GRQWKDYH F®GDUJRDY \ RX
Z LO@DFKLHYH XQFGDUUHVX AV

o 7KHILMMWKS VR DFFRP SOKP HOWV VR
VHWD J RDOVIKDWLY DV VSHFL LF DV
SRWLEQ

o 9HH FIVHG QRWRQ® DERXWH JRDO, RX
KDYH DFKLHYHG EXWDOR DERXWWIKH SDVIK
VKDWODGV VR LW

e ( YHQVKHNRXUQH FDQ EH D JRDO

o <RXFDQXWHVKH60 $57 P HVIKRG Z KHQ
SMQQLQJ \ RXUSLRMIFW

e ([ SRUHDQG GVFRYHUZ KDWY KRGELQJ
\ RX EDFN ILRP DFKLHYLQJ \ RXUJRDY

o : KDWVSHFLLF IHDWY DQ[ LHVIHV |HHOQIV
DQG REWDF®V GR \ RX SHUFHLYH RQ VKH
Z D\ VR DFKLHYLQJ \ RXUJRDY'

;. HEMWI DQG LQVSLLDVRQDOMDMV E\  VXFFHWI XO
HQWHSUHQHX U/ RQ D YDUHW RI VRSIFV 5 ) LQG P RUH



%

7+( $%4 7<T72 6(7$*2%/
$1' 38568 ( 7

3@Q DQG FLHDVI# RQH WIS DWDVIP H + DYHD
EL) YIMRQ ' HVIHLP LOHZ K\ DQG Z KHUH\ RX

Z DOWR JR % HDN IMGRZ Q LOVR VP DABUSDUN
) RUHDFK SDUNLGHQW\ VIKH WIASY VKDWBIDG VIR
W) RFXV GDUQ DQG H[ SHUHQFH VIKH NR\

WIHP P LQJ ILRP JURZ WK

6HWIRDWKDRXZLFKLHWRIPHWKLREL JH[F LW IDQUE QN X C
ZLWWRXYSLULWRDWMKDRK FDQWW R&K L Q NI R XW WK D WV |
ERWMKFLWARGEGFDURIX"ILMRHYVPHQOEKL@GRZ QR XV E QMW KFE
WKH JRDO \RX UH JLYLQJ \RXUVHOI LVQ W ELJ HQR

' R\ RX Z DQWR FGIDUD
GHILQH\ RXUGUHDP V'

;. HEMWI DQG LQVSLLDVRQDOMDMV E\  VXFFHWI XO
HQWHSUHQHX U/ RQ D YDUHW RI VRSIFV

+RZ VR GR LW

9 lvXD@ H\ RXUGHMLHG | XVXH

P DILOHDWIP HOQH RI \ RXUFDUHHU
Z IV D SDVADQG D I XVXUH @ KHUH DUH

\ RX WIKWQRZ "

0 DNH D @MRI \ RXUSURUWIHYV
RWDAQY H\ RXUJRDY GUHDP V
DFFRUGLQJ VR \ RXUSURUVIHV

' HVFUEH\ RXUJRDOGUHDP DV
SUHFLVHO DVSRWIE®! : UMW GRZ Q
SUHFLVHO Z KDWk RX Z DQWZ KDW
TXDAMHV IMMKRXT KDYH Z KHQ LW
VKRX@ KDSSHQ Z UW GRZ Q H| DFW
| LODQFLDOGHVIDLY Z VK Z KRP DQG
Z KHWH DQG RVKHUGHVIDLY DQG
VSHFL LFV

© KDWWUHQIVIKV DELOMHV DQG WNLAY

Z RX@\ RX XVH VR DFKLHYH\ RXU
JRDOGLHDP "

<— )LQGP RWH
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3@Q DQG FLHDVI# RQH WIS DWDVIP H + DYHD
EL) YIMRQ ' HVIHLP LOHZ K\ DQG Z KHUH\ RX

Z DOWR JR % HDN IMGRZ Q LOVR VP DABUSDUN
) RUHDFK SDUNLGHQW\ VIKH WIASY VKDWBIDG VIR
W) RFXV GDUQ DQG H[ SHUHQFH VIKH NR\

WIHP P LQJ ILRP JURZ WK

6HWIRDWKDRXZLFKLHWRIPHWKLREL JH[F LW IDQUE QN X C
ZLWWRXYSLULWRDWMKDRK FDQWW R&K L Q NI R XW WK D WV |
ERWMKFLWARGEGFDURIX"ILMRHYVPHQOEKL@GRZ QR XV E QMW KFE
WKH JRDO \RX UH JLYLQJ \RXUVHOI LVQ W ELJ HQR

+RZ VR GR LW

$LH\ RX RRNLQJ IRUD SDVK
VIRZ DUG D VRSLF LQ Z KLIFK VR
GR\ RXUEXMOQHW'

* RRGDGYLFH IWRP H SHUHQFHG P DQDIJHW IRUD
VXFFHWI XCEXMIQHW D KXP RUIRXV GIFVIKLH | RU\ RXQJ
SHRS®!

BVIDUAD EXVIQHW GRLQJ VRP HVKLQJ
\ RX GRYH VKDWP DNHV VHQVH VR \ RX

<RXUP RUYDVIRQ FRP HVILRP Z LVKILQ
6VDUAVP D@ DQG Z VK D VP D@

| LODQFLDAQYHWIP HQW\ RX Z RQ WEH
VR SUHWXUHG

7 DNH MROQH WIS DWD VIP H

<— )LQGP RWH
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3@Q DQG FLHDVI# RQH WIS DWDVIP H + DYHD
EL) YIMRQ ' HVIHLP LOHZ K\ DQG Z KHUH\ RX

Z DOWR JR % HDN IMGRZ Q LOVR VP DABUSDUN
) RUHDFK SDUNLGHQW\ VIKH WIASY VKDWBIDG VIR
W) RFXV GDUQ DQG H[ SHUHQFH VIKH NR\

WIHP P LQJ ILRP JURZ WK

6HWIRDWKDRXZLFKLHWRIPHWKLREL JH[F LW IDQUE QN X C
ZLWWRXYSLULWRDWMKDRK FDQWW R&K L Q NI R XW WK D WV |
ERWMKFLWARGEGFDURIX"ILMRHYVPHQOEKL@GRZ QR XV E QMW KFE
WKH JRDO \RX UH JLYLQJ \RXUVHOI LVQ W ELJ HQR

+RZ VRGR LW

" R\ RX QHHG KH® Z WK e )IQGVWRP HRQHP RWHH SHUHQFHG VR
P HHVIQJ \ RXUJRDQYY' KH® \ RX P S®IP HOW RXUYIMRQ D

P HQVRU FRDFK

e Y%HFRP HDQ REVHUYHURI ViKH
HQYLLRQP HQW

e 5HDFK RXW/R SLRIHWMRQDY
WDFKHUDY DQG HQWHSUHQHX W/ LQ\ RXU
DUHD Rl LOVAUHWY

e ([ SDQG\ RXUNQRZ ®iGIJH DQG WILQY
DQG QXUMUH\ RXUGHYH®RSP HQW

e * RVRSMFHVZ KHUH SHRS® Z VK D
MP LMUIRFXVVR\ RXU/ P HHWWKDUH
VKHWH] SHUHQFHV DQG JHWQYROYHG
LQ DPIYIVIHV VIR VXSSRUM RXUYIMRQ

e 0 HHWQHZ SHRS® EH VXSSRUMYH
VKDUH EXVIQHW H SHUHQFHV DQG
GRQ WEH DI LDILG VIR LHDFK RXVWIR VIKRVH
P RUHH SHUHQFHGLQ
HQWHSUHQHXUWKLS

e YR@RZ VXFFHW XCSHRS® Z KR DWH
KDSS\ VR VKDUH VKHWUH SHUHQFHV

* RRGDGYLFH IWRP H SHUHQFHG P DQDIJHW IRUD

VXFFHWIXCEXVIQHW D KXP RURXV GIFVKLH | RU\ RXQJ — ) OGP RWH
SHRS®



