Communication Il. = Finding
solutions and transferring
information in challenging
conditions

Objectives of the block

¢ |ook for ways to communicate within the team (verbally and non-verbally)

¢ be able to handle a difficult situation based on information

e express your opinion, persuade and communicate with others in a closed group

e to develop the ability to communicate and work in a group, convey information, formu-
late an opinion, present demands, to argue when completing a task in a team

Group
6—20 people

Material

¢ climbing rope/rope/string at least 2—4 meters in length

e pictures — various geometric shapes printed on A4 paper, 1 picture per group, namely for
the "project engineer"

e scarves to tie the eyes of the "designers"

e A4 blank piece of paper and pen for the "observer"

Length in minutes

55 min.

Summary

Joint project — 55 min.

Instructions
Joint project — 55 min.

The trainer will prepare ropes/strings according to the number of groups participating in the
activity. The trainer is to spread out said ropes in the room so that the groups do not inter-
fere with each other. After the groups are divided, each group names its members into four
positions/roles — project engineer, manager, designers, and observer. The trainer passes the
patterns to the engineers and distributes them. Assigns managers the task of informing the
group on what to do. He then stands the designers next to the prepared rope.

Project engineer — will be given the picture of the shape to be constructed with the rope.
The only ones who can create this shape and use the rope are the designers. The engineer
cannot communicate, he just holds the drawing of the shape to be created.

The manager must be at least 15 meters away from the designers. He must not get close to
them. He can only communicate with them by phone.

The observer observes all positions —the communication, argumentation, the transmission
of the communication, and group dynamics, and takes notes.

The designers are blindfolded with scarves. They do not leave the room. They do what they
are told on the phone. The observer stands, walks around, and writes down everything he
observed while the situation unfolds. They have 10-15 minutes to complete the task.
Discussion:

Afterward, sit in a circle with the group and discuss the following questions: What is the
difficulty of the solution? What were their feelings? What was clear to them and what was
not? What new things did they learn?



Observation:
Then each observer of the group will be given space to briefly describe the status and
process of solving the task in the team.

Summary:
The instructor will briefly summarize the activity. The groups will review the individual out-
comes among themselves to see at what level the assignment has been completed.

Attachments

Attachment 2: Assignment for groups — Geometric shapes of the
instructor's choice for different groups
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