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2EVWDFOHY DQG SUREOHPV FDQ éﬁ

QRW EH DIUDLG RI WKHP ZKHQHYH:‘B\
IRU \RX DUH VWURQJ HQRXJK WR R

\RX FKRRVH WR WDFNOH WKHP ZHOO £ - -

@ _1 \RX WKLQN \RX FDQ GR LW \RX UH |
WKDW \RX FDQ W GR LW \RX UH URIKW

+RZ VRGR LW

e YHMHYHLQZ KDW RX GR

6VID\ RSVIP IMIF

e (QIDIHLQQHZ DPYIMHV GRQWEH
DI LDLG VR VIDNH UMNV DQG DWXP H
SXURXGG\ RX - VKDWHYHU VKLQJ Z LOVXUD RXWZ H@®

SHRS® Z WK SRUMIiYH e 9fH JUDVWAI XO DSSUHFLDVA HYHU.
DWIWVXGHV VXFFHW HYHQ W DORQHV DQG
UHVRLEH RYHUVIKHP

e $YRIGSHRS® Z VK QHJDVIiYH
LQI OXHQFHV DQG VIKRXJKW Z KR
JUKP E® DQG VHH HYHU VIKLQJ
DURXQG VKHP  QHJ DVIYH®

6SHQGVIP HZ VK \ RXVK

e (DFKGD\ Z UWALQ D GHGIFDWG
QRVHERRN Z KDW RX DSSUHFLDWA
DERXWKH GD\  VKH EXVIQHW\ RX
GLG LQ WDQG Z KDWk RX DUH
JUDVII XOI RU

/ILVWHQ WR D VKRUW YLGHR RQ WKH ILVWHQ WR D VKRUWHMNEGR R

LPSRUWDQFH RI SRVQ_—W-HH) LQGP RUH—— WKH LPSRUWDQFH REARMIY

WKLQNLQJ KRZ WR GR LW WKLQNLQJ KRZ WR - ':I
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2EVWDFOHY DQG SUREOHPV FDQ FKDOOHQJH \R
\RX KDQGOH WKHP GHSHQGV RQ \RXU PLQGVHW
QRW EH DIUDLG RI WKHP ZKHQHYHU WKH\ DSSH
\RX DUH VWURQJ HQRXJK WR RYHUFRPH WKHP
FKRRVH WR WDFNOH WKHP ZHOO memmm

|RU

C@)/ "I \ RX GROWNQRZ KRZ VR GRVRP HVKLQJ JR VR VBHS
DQGWI VIKH QH WGD\ DIDLQ

+RZ VR GR W

e S5HIX@MUD DQDOVHERK SLRIUHW DQG
$ FFHSVWWHDAOW REWDFGV 1O\ RXUEXVIOHW

e ' HDOZ VK VKH I LQGIQIV Z IViK D FRROKHDG

Z WKRXWHP RVIRQ

e /RRNIRULP SLRYHP HQWQ ViKH SLRILHWRI

. \ RXUEXVL.QHW DQG FKD@QJH DQG FKDQIH LQ
RQWZ HDULRVH VIQVHG VIKH REWDF®V DQG SLREGP V

JOWHV . HHS \ RXUI HHWRQ ViKH e 5HP HP EHUVKDVWQR VIWDVIRQ LV \R EDG VKDWW

FDQ W HWZ RUM
JIRXQG DQG\ RXUKHDG Z WKIQ e 7WDIQ\ RXUSHUFHSVIRQ Rl VIKH SLHVHQW
\ RXUGUHDP V P RP HQW

e 9LVXD@ HVKH WDV RI \ RXUEXVIQHW
JWDSKLFD@ DQG LQ FRBRRXU \ HARZ LV VKH

' SRVMIYHV DQG JUHHQ LV VIKH FKDABIQI HV VKDW
RQ WIRRRN | RUKDSSIOHW DZ DIV RX D@REWDF®N DQG SUREGP V

6VIDUAFLHDVIQJ LW e $BRQIMGH HQWHSWHQHXUKILS HP HP EHUVHD
GHYH®RSP HQWDV VKLV EXLABV ViKH DELOW VR

VIDNH D SRMMIYH DSSURDFK VIR GHDCZ IMK
REWDF®V DQG SLREGIP V
e : UWIGRZ QZ KDW RX Z DOQWR DGKHWH VR

6VIDUNHDFK GD\ Z IVK FRXUWDJH GDLO DQG WULYH VR WIEN VR LW

DQG LGHOF DWW e : UVHGRZ QZ KDW RX Z DQWR GR DQG
ARG SIS = DFKLHYH HDFK P RQVWK ERVK LQ\ RXUEXVIQHW

EUQI VXFFHW DQG SHUVRQDOM H

e SHIWIQIWRP H SHAQJ RKHU/ VR GR VKLQIV
IRU\ RX <RX DUH LOVIA@I HQWDQG FDSDE® <RX
FDQ GR LW

/RRN DW WKH DSSUI?DFKH &56 /RRN DW WKH --‘67;5;;-:'_"7:3"';,;"
SUREOHP VROYLQJ 3 P RWH ? SUREOHP VROYLQJ P3 ﬁi
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2EVWDFOHV DQG SUREOHPV FDQ FKDOOHQU!I
\RX KDOQGOH WKHP GHSHQGV RQ \RXU PLQGVHW
QRW EH DIUDLG RI WKHP ZKHQHYHU WKH\ DSSHDU

IRU \RX DUH VWURQJ HQRXJK WR RYHUFRPH WKHP LI

\RX FKRRVH WR WDFENOH WKHP ZHOO — ‘\ \

CLD)/ W EHWHUVR GR W\\Z WK D VP L RQ\ RXU
| DFH

+RZ VRGR LW

e )HDU LV D JRRG DGYLVRU E
PDVWHU 'RQ W OHW IHDU F
HQVODYH \RX LQ DQ\ GRPDL

e —1 \RXU WKRXJKWV GZHOO F
GRZQ ZKDW \RX DUH DIUDLC

e 7KHQ ZULWH GRZQ KRZ \RX

/ RRN IRUSRMMIYH LR®H WKH IHDU ZDVQ W WKHUH

P RGHY e QURVV RXW WKH IHDU DQG

HYHU\ PRUQLQJ KRZ LW ZLGC

RYHUFRPH IHDU DQG \RX Z

77XV RXUHD

\RXUVHOI
e« /RRN IRU WKRVH GRLQJ ZHC
([ DP S®vV DWUDFW OLIH IDPLO\ HWF

e %HIJLQ WR FRPPXQLFDWH ZI
LQGLYLGXDOV E\ GLVFRYHU
RI WKHLU VXFFHVV RU DWW
: WKH SRVLWLYHV SUREOHP!
R QRWWHSHDVWWIKH VDP H REVWDEOHYV
P \MMDNH e /HDUQ IURP PLVWDNHV GRC(
WKHP DQG WXUQ WKHP LQW
PRUH YDOXDEOH DQG SRVL'
H[SHULHQFH

ORWLYDWH \RXUVHOI ZLWK WKH H[DPSOH RI WKH ORWLYDWH \RXUVHO!I ZLWK W

SRVLWLYH UROH PRGHO 5RE %DOX#J%?FB[J#__} SRVLWLYH UROH PRGHO 5RE oA
XSEHDW DWWLWXGH RYHUF P OTI w v Tt 2 % ) 2
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(QWUHSUHQHXUVKLS DOVR UHTXLUHVY D SUHFDXWLRQDU\
DWWLWXGH VR WKDW WKH PRPHQWYV ZH GRQ W FRXQW
RQ GRQ W FUXVK WKH HQWUHSUHQHXU 8QSUHGLFWDEOH
VLWXDWLRQV FDQ WDNH DQ\RQH E\ VXUSULVH 7KH\

PD\ KXUW EXW ZRQ W UXLQ \RX LI \RX YH

SUHSDUHG IRU WKH ZKDW LIV DQG KRZ WR SURFHHG

1 RWKLQJ LV VR EDG VKDWWFDQQRWSLRYLGH VRP H
JRRG VR VKH HDU/XK : LDDP 6KDNHVSHDWH

+RZ VRGR LW

e 7DNHWVIP H LQ DGYDQFH VR VIKLON
VIKLRXJK VKH Z KDWLV DQG SUHSDUH
IRUVKH MOMALQ FDVH  7KDWZ D\

\ RX @WD\ SRIVHG XQGHUVKH
SUHWXWHRI Z KDWY VR FRP H

([ SHAWKH XQH SHRAWAG

( P ELDFH VKH XOQH SHFWAG e 7KHWHVQRWKLQI Z LRQJ Z WK | HHDQJ
| UXVAWUDVIAG DW LUVADIVIAUD EDG
H SHUHQFH EXWOQWHDG Rl GZ H@QJ
RQ 7KLV VKRX@Q WKDYH KDSSHQHG
VKL W RXUVIKLONLQI VR 1 RZ VKDWIW

KDV KDSSHOQHG KRZ DP —JRLQJ VR
6VD\ RSVIP WIF ST [ T

e (YHU SWREGP FDQEUQJ VRP HVKLQJ
JRRG VXFK DV BMRQV GIDUQHG DQG D
QHZ H SHUHQFH 7KH DWHDORD
WHDVRQ Z K\ \ RX VKRX@S UHP DLQ
RSWIP L\ME

KV \RX VKRXOG GHILQH \RXU /RRN DW HYHU\ SUREOHP

IHDUV LQVWHDG RI \K-x_u_LRy@Gp RWIH—— DV DQ RSSRUWXOQLW\

ZLWK 7LP HUULVV
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(QWUHSUHQHXUVKLS DOVR UHTXLUHVY D SUHFDXWLRQDU\
DWWLWXGH VR WKDW WKH PRPHQWYV ZH GRQ W FRXQW
RQ GRQ W FUXVK WKH HQWUHSUHQHXU 8QSUHGLFWDEOH
VLWXDWLRQV FDQ WDNH DQ\RQH E\ VXUSULVH 7KH\

PD\ KXUW EXW ZRQ W UXLQ \RX LI \RX YH

SUHSDUHG IRU WKH ZKDW LIV DQG KRZ WR SURFHHG

&RXQWRQ XQH[ SHFWAG VIVXDVIRQV Z IWKRXW HDU

+RZ VR GR LW

e $VNLQU | RUDGYLFH DQG FRQUGHUQ]
P XQS®I SHWSHPIYHV Z LaELRDGHQ
\ RXUYLHZ RI SRWLE®I VROXVIRQV VKDW
\RX P D\ KDYH RYHURRNHG
e 8VH\ RXUFUMFDO/KIONLQU VR DQDO] H
VKH SLRE®P DQG \Z VK VR FUHDVIYH
SUARARIIBOEIRIHIREO VKLONLQU VR JHOHUDVH RSVIRQV 7KHQ
VIKLONLQ DIDIO XVH FUMFDOMIONIQU Z KHO
HYDOXDVIQJ RSVIRQV NHHSLQJ LQ P 1QG
VKDVWIKH EHVMAWROXMRQ P D\ EHD
FRP ELODVIRQRI P X@IS® VROMRQV
EH FUHDVYH
3@Q LHVXAV o _GHOW\ VKHURRWFDXVHRI VIKH
SWREGP DQG | RFXV RQ VKH RXVFRP H
\ RX SMQQHG VIR DFKIHYH <RX GRQW
D@ D\ VKDYH VR FKDQIH\ RXUZ D\ VR
GRLQJ VKLQIV 6RP HP HV\ RX MWW
" ROWILYHXS QHHG VR LHI LOH VIKHP
e . HHS VW LQJ DQGWA LQJ DIDIQ 7KHWH
LVDQ D\ VD VROMRQ 4 \ RX GRQ WWHH
LWDWN | RUDGYLFH

&ROQVXAVZ IVK RVKHWV

KV \RX VKRXOG GHILQH \RXU /RRN DW HYHU\ SUREOHP

IHDUV LQVWHDG RI \K-x_u_LRy@Gp RWIH—— DV DQ RSSRUWXOQLW\

ZLWK 7LP HUULVV



:  RINVKHHW RUVKH Z HE

+RZ SWREGIP VFRP HVR\ RX DQG KRZ VIR VROYH VIKHP

7WDFN VKH SLREGP  H[ DP LOH ViKH DUHD Z KHUH VKLQJV DUH QRWIRLQJ Z HZDQG Z RN
VR IP SLRYHVKHP  7KH I LUMDQG P RWAFUXFLDOWHS LQ VROYLQJ D SLREGP LV

GHVIALP LQIQJ Z KLFK WIDJH Rl VKH SLRFHW LV QRWSLRGXFLQJ DQ\ LHVXAV 7KHQ\ RX
VKRX@ | REXV RQ LW HIP LODRQ

70 VR DFFHSWSLREGIP VVWKDWP D\ DUMHILRP XOQH[ SHAMG VRXUFHV 3LHSDUQJ IRU
GU I LFXQWHVWKDWP D\ DUMHITLRP VRXUFHV\ RX VIKLON Z LE@pQHYHU I DL HAVHOVIDO
EHFDXVH @ H LV I X@RI VXWBUWHY &ROMGHUVKH Z KDWHV DQG EH SLHSDLHG MWMQ
FDWH VR SLHYHQW/KHP

$Q D\ VKDYH DQ DWIWXGH Rl RSWP WP %H@HYH VIKDW RX FDQ | LQG D VROXVIRQ VIR DQ\
SWREGP

4\ RX DUH XQVXUH DERXWWRP HVKLQJ RUGFN NQRZ BiGIH LQ D SDUAFX@UDUWHD RI \ RXU
SWDPVIFH FRQVXA\DQ H[ SHUN7KH FDQ JLYH\ RX VIKH HGIH\ RX QHHG VIR UHVROYH VIKH
VWXDVRQ

<RX Z L@XVH ERVK FUHDVIYH DQG FUMEDOVKLONLQJ WNLAV VIR VROYH SLREGHP V 8 VH\ RXU
FUMFDOMKLONLQJI WNLAY VIR LGHQWU\ Z KDWY Z LRQJ DQG FUHDVIYH VIKLONLOJ WNLAY VR
GHYH®RS D VROMRQ

1 HYHUJLYH XS DQG D@ D\ V FRQMGHUWKKH RXVFRP HRI \ RXUS®Q ( YHU SWRE®IP KDV
DQDQVZ HU : RW KDU5 DQG\ RX Z LADFKIHYH VXFFHW



